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Aetna Member Website: Logging in

’a‘etna Contact us Espanol Search Q

Explore Aetna sites Vv

Go to www.aetha.com
and click on Login.

Stay
informed
about
coronavirus

Coronavirus (COVID-19) is a contagious respiratory
illness. We're here to answer your questions to help
you stay healthy.

Get coronavirus facts QUICK LINKS

Login to Aetna member website > Find a doctor »
Explore Aetna Medicare > Look up adrug »

|

|

| B
_“Feedbatk

Need to talk?

We're here to help make things less stressful for you. Call

©2020 Aetna Inc. v aetna 4
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http://www.aetna.com

Aetna Member Website: Registering a new account

vaetna

Click Register.

Who we are Initiatives Investors Health section

Select your role to login

Member > MBER LOGIN

and more. IUs all'd

Agents/Brokers If you're a Medicare member login here

Employer Forgot your us

aIMe or pass

HAVING TROUBLE SIGNING IN

Medical Provider

Dental Provider

©2020 Aetna Inc. vaetna
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jealth program

We're here to help. Just contact Member Services. Or call the number on your 1D card,

Download the new Aetna Health™ app to make it easier to manage your benefits on the go!

& Appstore [l P> Google Play

Contact us Espanol search Q Explore Aetna sites v

DON'T HAVE AN ACCOUNT?

It's easy 1o register. And when you do, you'll get

access o tools, tips and programs o help you

reach your healthiest you.

[ Feedback




Aetna Member Website: Registering a new account

Register for a new account
using your Member ID
number found on your
COVA HealthAware 1D
card.

. i
'mtnahNAP Beed&ﬁmeet Ebv,a HealthAwara

COMMONWEALTH OF VIRGINIA
HEALTH BENEFITS PROGRAM

GRP: B63637-010-00015 -
Issuer (80840) 0140860054 Cheies POS LT AHF

ID 9812 34567

HAM

01 JOHN § SMITH
02 JANE A SMITH
03 JACK M SMITH
04 JILL R SMITH

LN

~

Complete the step-by-step
prompts to complete your
registration.

©2020 Aetna Inc.
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New User Registration

Step Step Step
1o0f4 2of4 3o0f4

Personal Info valida

vaetna

te Identity Create Account

Sign up using my

@ Member ID
O social Security number

Member ID*

001234567

Find your Member ID on your 1D card, Welcome Letter. or any EOB you
received from us. Get help locating your Member 1D »

Full first name=

Full last name=

Date of birth*
Month

Step
40of4

Terms and Conditions

*marked fields are required




Aetna Member Website: Registered users

Click Login.

©2020 Aetna Inc.
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n Q Explore Aetna sites

'aetrlaI Contact us Espanol

Who we are Initiatives Investors Health section

Select your role to login

MEMBER LOGIN DON'T HAVE AN ACCOUNT?

Member >

Find care, manage cos It's easy 1o register. And when you do, you'll get

5, try a health program

and more. It's all a access to tools, tips and programs to help you

reach your healthiest you.

Agents/Brokers If you're a Medicare member login here

Forgot your us

AIMe or pass

Employer

Feedback

HAVING TROUBLE SIGNING IN
We're here to help. Just contact Member Services. Or call the number on your 1D card,

Medical Provider

Download the new Aetna Health™ app to make it easier to manage your benefits on the go!

Dental Provider

& Appstore [l P> Google Play

vaetna



Aetna Member Website: Registered users

Login using your Member
ID number located on
your COVA HealthAware ID
Card.

Secure Member Log-in

Your password will have
been previously set by you
during your initial

Welcome to Aetna's member website

User name
registration. 001234567
4 - _ ] Password
'a'etna BeectmStreet ’é:'_-ijv‘ CoalthA *hhhhhhhhk
NAP o gl=2=114 wares

COMMONWEALTH OF VIRGINIA
HEALTH BENEFITS PROGRAM

GRP: B63637-010-00015
Issuer (80840) 91408600

0 [012 33567

HAM

01 JOHN § SMITH
02 JANE A SMITH
03 JACK M SMITH
04 JILL R SMITH

D Remember user name

Forgot user name? | Forgot password? | Log in tips

First-time users

Please sign up for an account.

©2020 Aetna Inc. vaetna
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Aetna Member Website:
Accessing key information from the home screen

The home screen provides
an overview and quick links
to important information
related to your health plan.

vaetna

Home Claims & Spending Stay Healthy ) Find Care & Pricing

You're reviewing the plan overview for

Family v

Plan Quick, affordable care at MinuteClinic®

=5 View Member ID cards I From flu shots to sore throats and more, MinuteClinic is here to
Get Care Today
help with convenient, quality health care.

Medical View Coverage

ID cards

Your Shortcuts

HeIPfUI Resources ~ Get Quick Care ﬁ Choose Your Doctor
d ingan

4 Seeadoctor as early as Find a primary care

today. physician.

Quick links to
finding care

View Your HealthFund

Learn About Your
m Plan

Watch a personalized video
about your benefits and
resources.

Cancer Support Center

Joint Pain Support Center

= _ _ =

©2020 Aetna Inc. v aetna 9

Proprietary



Aetna Member Website:
Accessing key information from the home screen

Spending Summary
(progress on
deductible and out-

Dithes paverage _ Spending summary

iedurmhks - PA050
Of_pocket maXImum) He'pfu| Resources —————————————— 7]
2 53,000, 0 £ (0
View Your HealthFund
LT B R ol DO R L e ]
Cancer Support Center
e —y

Li n kS to i m po rta nt Joint Pain Support Center $3,000.00 £7 000 00
resources Mental Health Support & Services

[y (1 1 -
Explore Anthem Pharmacy (& '
& > Whai are deducidde, maaimams sl imurani#
Visit Delta Dental [&
View Additional Providers & Facilities
Claims

Recent claims

B ket Ml Mo fulal Medaal Ceien wi

Pl Tuigias [ BB

rrud b Bredlead Derdsd Tt

= __ =
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Aetna Member Website: Accessing your Aetna HealthFund (HRA)

Messages Formes 1D Cand

Hame FrdCare | Manage Eoad Do

calthy Manage Freseriotians

Cnhes CeETage

Froce al Chevies @ HealllCun: HRA

Click on “View
your HealthFund”

Helpful Resources

View Your HealthFund

H Merrbsers Start cabe [n alar: Jaruary 1, 2014 A wihar doas your HaakhFund inciude?
to access detalls ’ . . e HeabnFured pape mec e informst o
s Cone: Employee Cnly rrt brir wn ol il are bsg spent

oas can abin see achvi; such ps the

Cancer Support Center
a n d m a n a e O U r S nk yorar employer has ributer
g y Roliover Amaunt WAt b Inceethen Riswand Frogram?
Joint Pain Support Center sy remmainiog lund dalars cavied cees For s pear's plan i CA R YO0 NG LTS ane
H RA £0.00 aviards, DN reMss are earind, w may
. N

“araiwe pf A% cash or aaies, ac ade Banalin

dalars ne yois furd. & ard revsards

Mental Health Support & Services

waill anr display whan yous amplayer
Employer Comtrioution this yzar Manages e
The arneurs of morey pour emplogss pues 'mogodr fand i ayear Incenche Programs::

Explore Anthem Pharmacy (& +1,000.00
Visit Delta Dental (& Tetal bsed Remaining
$1,00000 - $0.00 = $1,000.00

View Additional Providers & Facilities

e yoLr deducrbie anvd other Informnation on thie Medcal Pan Detals s page or Denta
Flan Derals ¢ agge.

©2020 Aetna Inc. vaetna
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Aetna Member Website:
Searching for providers, procedures, facilities, etc.

I ), Find Care & Pricing I Welcome, Drew! o w

You're reviewing the plan overview for

Family

Click “Find Care
& Pricing”

Plans Quick, affordable care at MinuteClinic®

=) View Member ID cards From flu shots to sore throats and more, MinuteClinic is here to
Get Care Today
help with convenient, quality health care.

Medical View Coverage

Your Shortcuts

Helpful Resources % Get Quick Care | Choose Your Doctor
©

See a doctor as early as i _J Find a primary care
today. physician.
View Your HealthFund
Learn About Your
Plan
Watch a personalized video
about your benefits and
Joint Pain Support Center Fesources.

©2020 Aetna Inc. vaetna
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Cancer Support Center




Aetna Member Website:
Searching for providers, procedures, facilities, etc.

Type in the

search field to

search for

providers,

procedures,

facilities, etc. Make a
selection from
the search

results drop-
down menu to
view details.

©2020 Aetna Inc.
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Aetna Member Website:
Estimating the cost of care

Click “Price a
service” to get
an estimated
cost based off
of your
deductible and
coinsurance.

L] BB b

Hame By Mashy ) Find Ca

j Joy Barrett, MD
! "

Details

Autummgng Dissdses

re & Pricing

[ g ¥l

BaDat @ & Gairparieniiogy

¥ irviernal besdsine,

Explanation of termd

Tier i

Araie| metwork

ACopling niv pALEAEL

Price a service o

Hibeer Hoyl et

Annual physicad

505 Chapel 5t Ste, 102, Denyar, C0 BO20Z

Estimated cast 554,00
Msribser rate SH50.00
TSNS s - §96. 0K
Applied 1o your deductinle $54.00
Applied to your coifsurance $23.00

= __ =
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Aetna Member Website:
Aetna Informed Rewards - Finding eligible procedures

Click Find Care &
Pricing

I ) Find Care & Pricing I

You're reviewing the plan overview for:

Family
Search for a

procedure and
indicate a location for
the search.

Find Care & Pricing

Search For Near
Medical Q. xray of chest O i v 4 Aurora,CO X
Click on Procedures
and then select the All Results (14) %A Providers () Procedures (1) ] Medications (8)

appropriate result -
from the list to display
the providers who
perform the
procedure.

X-Ray of Chest

Providers who perform this procedure

Cancer Support Center

Joint Pain Support Center resources.

©2020 Aetna Inc. v aetna 15
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Aetna Member Website:
Aetna Informed Rewards - Activating rewards

You will see a list of providers and
the estimated costs associated

with each.* SMI Imaging, Inc.
(% 14301 East Cedar Avenue,Suite E
If the cost of the procedure at any i‘g;":f?gz";z
given location falls below the
predetermined amount and is & (720)492-1985
eligible for a reward**, you will IN NETWORK

see a button under the estimate
cost stating ACTIVATE UP TO ___

REWARD.*** Medical Imaging of Colorado-HCA Affiliate

(® 1400 South Potomac Street,Suite 180
Click on the button to activate the Mamann

reward for the procedure.

2.35 miles from you

Q, (720) 493-3388
*The costs of procedures listed are estimates.
**Reward amounts vary by procedure between $25 and $75.
***Cost estimates may not display for certain providers and
are therefore not eligible for a rewardable service.

IN NETWORK

©2020 Aetna Inc. vaetna
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Estimated Cost
$59

I T ACTIVATE UP TO $25 REWARD I

Estimated Cost
$85

I T ACTIVATE UP TO $25 REWARD I

16



Aetna Member Website:
Aetna Informed Rewards - Activating rewards

Aetna Informed Rewards

% Introducing Aetna Informed Rewards

Costs can vary widely depending on where you go. And higher cost doesn't necessarily mean
better service.

So we've identified providers near you that give you the same service at a lower price. These
providers are all part of our existing network of participating providers.

Click Confirm Email for
Rewards.

Smart choices for certain services can help you save maney, and can help lower costs in the
health care system. Plus, you can get rewarded with e-gift cards.

Here's how it works:

1. Confirm your email so we know where to se| Aetna Informed Rewards
rewards and can be different from the one on|

2. Visit the provider for an eligible service we'v

3. We'll process the claim from your visit, then|| Landin Loecken
Enter and confirm your | abe1 23@guest.com
preferred email address, | || S |
. . abc123@guest.com
then click Activate

Rewards to activate the
reward.

a By activating rewards, you agree to the Terms & Conditions.
\

L——

©2020 Aetna Inc. vaetna

Proprietary
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Aetna Member Website:

Aetna Informed Rewards - Next steps confirmation email

You will receive a confirmation email from

ProgramSupport@aetnainformedrewards.com

outlining the next steps to earn your reward.

©2020 Aetna Inc.

Proprietary

vaetna

Hi Human,

Congratulations for choosing lower-cost health care. You're now eligible for a
$25.00 reward!

Here's how the process works:

Have the service performed at any doctor or facility with an Activate Reward
icon QEREREEEEEEW for this rewardable procedure.

Sit back and relax! It takes 60-90 days to process your claim.

Once your claim has been processed, we'll send you an email and your
employer will take the next steps with your reward.

To see the status of an existing reward or explore other rewardable services,
sign into your health plan account and visit your rewards homepage. For
questions about rewards, check out the FAQ on your rewards homepage or
call the customer service number on the back of your member ID card.

Thank you for signing up! And, congratulations for making smarter health care
choices.

Sincerely,

The Aetna Informed Rewards team

vaetna

18
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Aetna Member Website:

Aetna Informed Rewards - Processed claim confirmation email

Once your claim has been processed, you will receive a
confirmation email from
ProgramSupport@aetnainformedrewards.com.

If you are an active employee, you will soon see your
reward reflected in your paycheck. Other participants
will receive a check in the mail from your employer.
Please contact your employer with any questions
regarding receiving your reward.

©2020 Aetna Inc.

Proprietary

vaetna

vaetna

Hi Human,

Congratulations, you've earned a $50.00 reward! And, you've joined the
growing number of people making smarter health care choices.

Your employer will take the next steps with your reward.

Thank you for letting us support you on your health care journey. Enjoy your
reward!

Sincerely,

The Aetna Informed Rewards team

19
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Aetna Member Website:

Aetna Informed Rewards - Processed claim confirmation email

Reward amounts vary by service.
Refer to the chart on the right to
see how much you can earn for
each type of eligible service.

©2020 Aetna Inc.
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Start earning rewards on these common medical services

Carpal tunnel release
Cataract removal
Colonoscopy

CT scan

Endoscopy
Hernia repair
Mammogram

MRI

Tonsillectomy
Ultrasound

X-ray

$75

$75

$75

$50

$75

$75

$25

$50

$75

$25

$25

vaetna

Diagnostic, basic, preventive

Abdomen; arm, elbow, wrist or hand (upper extremities); chest region;
head or neck area; knee or ankle (lower extremities); spine or pelvic region

Upper Gl

Diagnostic or preventive

Abdominal region; arm, elbow, wrist or hand (upper extremities); chest region;
head or neck area; knee or ankle (lower extremities); spine or pelvic region

Abdomen; breasts; pregnancy after 14 weeks

Abdomen; ankle; arm; chest; elbow; foot and toes; hand and fingers; hip;
knee; leg; lower back; neck; pelvis; shoulder; upper back; wrist

20



Aetna Member Website
Managing Claims

BES 5 i
< coO s
Home L1y stmahy |, Find Care & Prating

Brookhaven Memorial Hospital Medical Center Inc,

Patchogue

Dec ©F, 2017

Compretara e 1orean g krasand

Madizal e

Eustl Enirvgy Aoy, Disgeavic Only

A . bwioo

------- raw
srE

Appiing 0 o

Lt

Copay

a

Whedical

Aoben

EE5313

Esplanation of 1efims
3

Whal§ & dbfu e

Whal's Do-inur e

Questions about this claim?

£ fear w

Right mioes yousr [amily pays 100% Tor all in-nelwork medical sendces

What are deductibles, maximums and cosnsuranoe?

nd

Click on a
recent claim

1 Cosmfon Dertal

©2020 Aetna Inc.
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South Bedford Dental

| N on the
—_ — home page
- e to view its
G e details and

to pay the
claimifitis
outstanding.

21



Aetna Member Website:
Managing Claims

Click “Manage”
to access your
entire history
of claims.

ey HeaThy

Forms IDCard Prodie Wi Wideos

’&Et na - & Welcome BORIET 180T

T | Firsd Caré Mandge Clanm S Cowe'age K Covie ildry Hadstvy

Whasniapes [l Contact s

ﬂ Manage Claims

Active plans

] Yorm Berebere ID Les
T8 i SIFad Sl ERanl R elbruany Below asd) oo “hpaly

* 3 ¥, Gty (4
Member Lliem Typs et

NEHENT [You) i W £ Laen LED) s 2 m

) Scbmira caie o Duverinad clam £ Print o
el T -

cip v mad oy e e Ly At Yithoh Praferred Clarsa [5

View your HealthFund '3

Bl Pars Yo
Darie- <] P i derou - Paid w Hesporaibilty  w Medical Balance
FfaTrTathan abeiaut EnySiy
DEMYER 0
toidang ROBENT [réuy DESMATOLOHEY $raa S i chairt it inFrartaenr
COMELT 1
Doher caverags . Dbl
SO K WAOUNTAN 43 Yious pelid
b AR ¥ Y M ETH §137 o
o a ROAENT [Yoasg ETHCAL 17 =] Wi CRaE) el = ¥ 5,060,000 of § 5000
ECRNPREST
**This screen mockup is a placeholder, the actual screen has not been designed yet T
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Aetna Member Website:

Accessing Aetna Wellness Programs

Click the “Stay

Healthy” tab to
access links to

Aetna wellness
resources.

Click the “Stay
Healthy” link
to access

your wellness
dashboard.

©2020 Aetna Inc.
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o Family - !

Active plans zue I

bl - . q 1

Wedcal

Cmher coverage

vaetna

Home Manage Sray Healthy | Find Care & Pricing

Stay Healthy

Get Discounts on Health Products and Services

Save on a variety of health expenses from eye and ear care to fitness and weight management.

Stay Healthy

Access your health assessment, health record and personalized health and wellness programs. You can also get

helpful information about procedures, conditions and treatments.

Discowver a Healthier You

Improve your health and well-being. 5et health geals and we’ll help you achieve them.

Maternity Support Center

Access resources to help you through sach stage of your pregnancy journey.

vaetna

23



Aetna Member Website:

Accessing Aetna Wellness Programs

Click the “Stay
Healthy” link
to access

your wellness
dashboard.

©2020 Aetna Inc.
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vaetna

Home Manage Sray Healt

Stay Healthy

Get Discounts on Health Products and Serv

Save on a variety of heslth expenzes from eye

Stay Healthy

helpful information about procedures, conditl

Discowver a Healthier You

Improve your health and well-being. Set heslt

Maternity Support Center

Arcess resources to help you through each =&

Messages §j]  Forms D Card

Home | P Cane Warage Claims

Frofie Comacills  Your Videos

agtna'

erage & Cosrs Srary Healkhy

i=bStay Healthy

A Weirome SUSSCRISER

Access youw Personal Health
Record

Takes astion ba D frees yeur Taki aet
heatth Feznith
Comples a Haaith

Assessment

Y.  Zdour MurseLine

Do o v i hisalth quastionT Dur mursis 400 adal ade
D47, To resch a rerse. call 1-800-556- 1555, TODVTTY Dial
11 mndd ank B apersior to disd 1-800-956-1 555, Seect
et {00 DD Sl Tl d LT

¥eni can il @ Aurss Wi can seed you inks ko Feath
Infarmnaran. hurses nophy dalky o wichin 22 hours

Hurses cannol diagnose, prescrise or e medical advice

vaetna

»

E
L%

Haalth decishon suppesrt from wisrrity Suppon Center
Erremil

Liias W EESUE CSetS DO PoE IS

€ o
B Dreanm et options cyough each sage of your
pregrancy journey

Health Management

Enwodl in an onfine heaith coaching program now
Make heathy changes at your own pace by enroliing in
one of tFe aniine heaith coathing programs.

healih marspemant progrsT -

Armna

iber Wl povdlany. Dt thas hlp 2
nurse who-all act as your healih to Ourheal
mansgeEment prOEraMS e B o Exba oot &

(]

Thwry are part of your Fealth plas

Health Information Tools

Bresst health sy

Hifp Aetna enharcs the cinical brees cancer progrants
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Aetna Member Website:
Accessing the Member Engagement Platform

waetna

Discover a Healthier You! .

'a‘etna . 1 = E= Terms & Conditions

Home Manage Sray Health ) Find Care & Pricing

Click the
“Discover a Stay Healthy
Healthier You”
link to access

yOU r M em ber Save on a variety of health expenses from eye and ear care to fitness and weight management.
Engagement |

P | atfo rm Access your health assessment, health record and personalized health and wellness programs. You can also get
.

Please review and accept the terms and conditions

londiscrimination Act Terms & Conditions

Stay Healthy

helpful information about procedures, conditions and treatments.

Discowver a Healthier You

mprove your nesich and well-being. Set health goals and we'll help you achieve them.

ety oo o First time users will be

Access resources o help you through each stsge of your pregnancy journey. asked to review and accept
the platform Terms &
Conditions.

= _ _ =

©2020 Aetna Inc. v aetna 25
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Member Engagement Platform:
Engaging with your Digital Coach

Click on
“Coaching” to et s (St Bl
open your digital , D S
coaching menu.

Your Rewards

Complete activities to earn rewards!

Get a Preventive @ Dental Exam
Weliness Exam

Learn More

P Health Coaching

Stay motivated and reach your goals

= Explore Personal Coachin Join Group Coachin
o Su Prson g a . P s

©2020 Aetna Inc. vaetna
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Member Engagement Platform:
Accessing your Health Actions

Hover over
“Actions” to open
your Health
Actions menu. Your Health

Actions

Records Library Messagosn

_ _urée]f and those

Your Rewards

Complete activities to earn rewards!

Get a Preventive @ Dental Exam
Weliness Exam

Learn More

P Health Coaching

Stay motivated and reach your goals

= Explore Personal Coachin Join Group Coachin
am rorerersen ? R ¥ Ay

©2020 Aetna Inc. vaetna
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Member Engagement Platform:
Accessing Your Health Assessment

Hover over
Recogds |l Library Ms--;:mgm.a

“Records” to

open up your _ P T
|VD U,m;‘ !Dza".’?ﬂ(\ﬂlﬂns‘ Just for you

Health Records J = S,

menu. et

o g Your Rewards (" iew il mewarts> )
C | | C k H e a |th Complete activities to earn rewards!
Assessment” to

Get a Preventive @ Dental Exam @ Eye Exam

access you r Wellness Exam
health

assessment.
P Health Coaching
Stay motivated and reach your goals
o G
©2020 Aetna Inc. vaetna
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Member Engagement Platform:
Accessing Your Health Assessment

vaetna

Home Coaching Actions Records Library Mossagosa

Click "Get Started”
to complete your
Health
Assessment.

©2020 Aetna Inc.

Proprietary

Well-being Assessment

A

Your first step to better health

Well-being Assessment

Your Results: Keep going!

Last updated May 01, 2020

Staying healthy ca; be & challenge. We can help you take one
step at a time towards your better health

u 2 . We understand the challenges
L = Conditions like Blood Clot, High Triglyceride:
challenging to manage. We have tools to |

Set goals for a healthy lifestyle

v For
nzrdy
View your personalized health Discover new ways to get
report healthier

vaetna

If you have previously completed
your Health Assessment, you can
click on these icons to compare

your past results, retake the health  frou cosching
assessment and download a

summary of your most recent
results. >

y and Depression can be
take the next steps.

b
Your daily habits impact your overall health. We understand finding the resourte® to
manage Inadequate Sleep, Exercise and Stress can be hard. We're here to help yo
=== e LA R s .

er to get healthier together! Register for group
g to connect with a health coach and others

29



Member Engagement Platform:
Accessing your Rewards Center/Incentives

To access your
progress towards
your rewards/
incentives, click on G ome;, |
either of the " GAtthetacts about o
following locations. Ao s seliond h

'aetna Home Coaching Actions Records  Library Mossagosa

You'll find a trophy
icon on the top right
of your page with
the amount of
rewards/incentives
you have earned out
of the max $150 for
the plan year, as well
as a link to “View All
Rewards”.

Your Rewards

Complete activities to earn rewards!

@ Get a Preventive == @ Eye Exam
Wellness Exam
o

Fazdbark

P Health Coaching

Stay motivated and reach your goals

= Explore Personal Coachin Join Group Coachin
& el g ) . praing

©2020 Aetna Inc. v aetna 30
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Member Engagement Platform:
Accessing your Rewards Center/Incentives

The Rewards
Center can tell you
exactly what you
need to do to earn
your rewards/
incentives.

It also tracks your
activity card
completion
progress and any
earned HRA
credits.

©2020 Aetna Inc.

Proprietary

Home Coaching Actions Records Library  Messages

®

Your Do Rights Reward Program

Earn Up to 3150 in HRA Credits! Your progress: sﬂ I S‘ISG

" o i ctivities th!
Welcome! Looking to get closer 1o your heaith goals? No Complete your activities for better health!
matter where you are on your path, learn how to complete
your goals and track your progress. Click Read more for
program details

Read more »

Complete these activities to earn your maximum!

Get a Preventive Wellness Exam Earn \ Dental Exam
$50

vaetna
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Member Engagement Platform:
Accessing your Rewards Center/Incentives

Scroll down the
Rewards Center

page to VIEW and @ Get a Preventive Wellness Exam @ Dental Exam
complete your " Losem i

incentive

Complete these activities to earn your maximum!

activities.

Earn \ Connect Your Device & Track Your Participate in Digital Coaching
$50 / Physical Activity

~ Leam More

Leamn More

Past Rewards 2019 Rewards ) 2018 Rewards )

©2020 Aetna Inc. vaetna

Proprietary
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Downloading the Aetna Health App

Direct links Text-to-download
Store and Google Play: download the Aetna Health app

(message and data rates may apply).”

& Download on the *Terms and Conditions: http://bit.ly/2nlIFYG. Privacy
‘ App Store Policy: https.//www.aetna.com/legal-notices/privacy.html.

https://itunes.apple.com/us/app/aetna-health/id1261033071?Is=1

GET ITON
» Google Play

https://play.google.com/store/apps/details?id=com.aetna.aetnahealth



http://bit.ly/2nlJFYG
https://www.aetna.com/legal-notices/privacy.html
https://itunes.apple.com/us/app/aetna-health/id1261033071?ls=1
https://play.google.com/store/apps/details?id=com.aetna.aetnahealth
https://itunes.apple.com/us/app/aetna-health/id1261033071?ls=1
https://play.google.com/store/apps/details?id=com.aetna.aetnahealth

Aetna Health App: Logging in

Log in using your username (your (. ° - :
Member ID number from your COVA o o
HealthAware ID card) and password ;

or touch ID/face recognition ID. | g

-
'utna‘NAP Boﬂ:ﬂ?)Stnaet Cgﬂv.n HaalthA
TH_OF VIRGINIA
PROGRAM

CONMONWEAL

HEALTH BENEFITS

GRP: B63637-010-00015
Issuer (80840) 91408600

IDJ©812 34567

HAM

01 JOHN S SMITH
02 JANE A SMITH
03 JACK M SMITH
04 JILL R SMITH

©2020 Aetna Inc. 'a'etna"
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Aetna Health App - Manage tab:
Viewing your ID card

Click the ID card section to
view your ID Card

©2020 Aetna Inc.

Proprietary

E Merribae ID. W171458-789

i, TR EENEFTTR AMD SPTNDSE

$1.a87

vaetna
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Aetna Health App - Manage tab:
Viewing your benefits and spending details

i ! — 'f‘: 5. e
| il T A A ]M; | :':.I . m:ﬂlﬂ mﬂiﬂ\-
Manage kg e
Click “Spending Details” to [ — e
view you/your family’s g — —
benefits and spending a3 s s e
H $r.487
°o @ & O °© 9 & @
L W | \ )
©2020 Aetna Inc. 'a'etna"
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Aetna Health App - Manage tab:
Viewing your claims and FSA balance

_ . If you have an
o | r il ' FSA with PayFlex,

= ) - ” the remaining
| Manage || Clalms account balance
- - I ’ will be shown
Click llClaimSII tO FAKRR 7% MR TR AAE) B R 1 What's an FSA? : here
$1.487 !_3.'”!.- °

view your/your

7, X =] scuams
family’s history of T T
claims and claims ol
deta | |S T i iy Richard Tredeau $72.31 )

o Glenn Genest £76.68 >
James Jan 0%,
@ | (E1] © @ Lo [
] e — - e [t -
I \ | i \'l !
©2020 Aetna Inc. vaetna
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Aetna Health App - Manage tab

Paying a claim

Clicking on an
unpaid claim
gives you the
option to pay
directly from the
Aetna Health

App.

©2020 Aetna Inc.

Proprietary

L]
wall LRI W00 -
| { Yanage Clam
- Claims
|
I.
i . Warch G0 70
l w Richard Tredeau $72.3 >
FHarrah an o0
B Glenn Genest §76.68
I .
Jarman . Ol 3
B Melanie Kazlas 7T
dovrrian e, 7, O

&

vaetna

sl W DA R B oors
L4 Pay by Card
Glenn Genest

| dames AMDUNT T BE PAID

S £76.68

Claim ID): ABEDAEIAR
CASD INEDRMATION

u I 12’_'4.:1. GE7T8 9123 ABET
020

123

CARDHOLDER INFORMATION
James

I .

~



Aetna Health App - Improve tab:
Completing your Health Assessment

The Improve tab is , °« — |
synced with your - o
Member Engagement
; Improve
Platform website.
Take action for your
healthiest life.

When accessing this
tab for the first time,
click on “Get Started”

to start your Health - ply ST
Assessment.

g °2 2 B

Ll

Tell us about yourself.

We'll personalire your program based on
YOUIF BnSwers 1o & few quastions.

©2020 Aetna Inc.
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vaetna

When accessing
this tab after the
first time, click on
“Health Survey” to
start, resume, or
complete your
Health
Assessment.

all & 947 AM & 1005 -—

Improve

[.~| NextSteps
z Carsider these healthy

gctiong, besed en your inlo,

m Health Survey
- Arswear a law mona
guestiong abowl your heslth

and wall-neing

Health Goals
Sel & weekly goal, and

get daily advics to help you
raach it

@8 © a B

RN ailida
Ll tepr s
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Aetna Health App - Improve tab:
Accessing digital coaching

Click on “Your Next Steps” and “My
Health Goals” to access different

aspects of your digital coaching
program.

©2020 Aetna Inc.

vaetna
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"~ Improve

Your Next
_» Steps

My Health
Goals

'; t My Inbox
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Aetna Health App - Search tab

Searching for providers, procedures, facilities, etc.

Search for providers,

facilities, symptoms
and much more by
typing in the search
bar.

Click on the
appropriate quick
searches to find
nearby providers or
facilities.

©2020 Aetna Inc.
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I’

wall T

- Search

| Mew Current Locati

Find Nearby
r7 Primary Care Physicians
i Emergency Rooms

E| Urgent Care

P

©® Recent

Enea Pain
Acne

Ear infection

P @ ©

vaetna

=

& Providers

Judith 0. Kneen, MSW
MNancy W. Kneeberg, MD
Hennetta Kneeward

¥ Procedures

Enee x-ray; three views

Knge x-ray, one of hvo vews

B @ 6
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Aetna Health App - Search tab:
Searching for providers, procedures, facilities, etc.

. £ .
9 — P —
I | [ |
il T LU ] —

Search | Nancy W.
Click on a - s e
provider to see — === Some providers
their details. o allow you to
ancy W Keasbors, D oce s ool Seee , schedule an
e } e appointment
; gt m directly from the

® Procedures | 1imsstemys
- — _ Aetna Health
ary; threse views 5 LEE) 394.EETH
B ey i e s i Salect Alternate Location , A p p .
@ @ L & E} DHLIME SCHEDULING

';_ ) | ) '

©2020 Aetna Inc. vaetna
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Aetna Health App - Search tab
Searching for providers, procedures, facilities, etc.

Click on a
procedure to see
facilities where
you may have
the procedure
done.

©2020 Aetna Inc.

Proprietary

il F L]

@ Providers

| Judith D Kneen, MSW

Mancy W Knesberg, MD

Henmnetla Knesward

LT ]

¥ Procedures

Knpe a-ray; thiee views

Enoe x-ray; one of two views

Tatal knes replacemant

B @ ¢«

W T

)

vaetna

- walam £ 900% -
£ Search Results Refine
In-Metwork
Total knee
replacement

A surgical procedure 1o replace the knee
with an artificial joint. The damaged cartilage
and bone of the knee joint (tibia_.Read more

University of Colorado @
Hospital
B

456 Main Stroet
Derwer CO 80220

« 1.2 miles from you '.4,3.130

Medical Center of 8
Denver-Morth Campus
567 Main Streat B

Demver CO B0220

< 1.4 miles from you 4,600

)
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Aetna Health App - Records tab:
Viewing your health records

Health Records

CHOOSE A MEMBER

| James

Select the “Records” tab to .

view your/your family’s 5 | e
health records, including %
allergies, conditions,
immunizations, and more.

Family Histary Hespital Visits

©2020 Aetna Inc. vaetna
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